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Application for Benefits (AFB)

Figure Update
1 AFB. Enhanced icon for the Cash program.
NA AFB. Removal of the felony question from Application for Benefits and Renew My Benefits.
Self-Referral
21 3 Self-Referral. New referral organizatigiMichigan Works Agencies (LEO)! When a resident weggplies for
MedicalAssistanceChild DependenCare and/or $&ateEmergencyRelief only and added Additional Income of tf
type Unemployment or Unemployment Compensation Benefits, then a LEO refdriad displayed.
4715 SeltReferral. New referral organization Area Agency on Aging (AAA)! When a residentsigamits an AFB for
any program and one or more household member is 60+, a referral to AAA will be displayed.
6 Self-Referral. When a MIBridges resident user completes a-seférral to LEO or AAA, the selfeferral will
display on the My Saved Resources page, ApplicantRBsfkrral for LEO with the location information.

Unique Email and Cell Phone Number

Figure

NA Email | Mobile Phone During the MI Bridges registration process,selecting notifications during the AFB flow,
unique email address antbbile phone number is now requiradhen attempting to add an email or mobile pho
number that is currently registered in another MI Bridges account, a notification will be received:
fiThis email address is already associated to another account. Update the email address t proceed.
fiThis cell phone number is already associated to another account. Update the cell phone number t0 procee

Notification
7 Notification. MI Bridges resident users will seenew page related to text message informatidre informed on
the texts receiwk
8 Notification. Additional notification type(s) for announcements from Michigan Department of Health and Hur
Servicexan be received via an email or text.
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Community Partner (CP)
NA CP. Assign referrapermissions will be automatically assigned to the LOE in a Referral partner type organiza
9 CP. Manage organization LEO selection added.
107 14 | CP. A newly added Community Partner, the user will see an updated registration ansemgsocess for steps
needed to be completed.
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Screenshots:

w Bridges M Home B Apply for Benefits [ To Do List @ Benefitsw W Resources v £} Settings v

Apply for Benefits

CR¥ Add/Remove Program N
What programs are your household applying for today??

1pply for benefits, choc »m the progra t oucans than one

e

Healthcare Coverage Food Assistance Cash Assistance Child Development State Emergency
Program (FAP) & Care (CDC) Relief (SER)
Helps pay for medical Provides benefits to Provides cash to help Helps pay for Provides help for heat,
cost. buy or grow food meet your basic needs childcare electricity, and other

emergency situations

Learn More Learn More Learn More Learn More Learn More

Start Application

Figurel: AFB

w Brldges A Home [EApply for Benefits [ To Do List % Benefitsw W Resources v £} Settings v

Apply For Benefits

Application Submitted

[ Tracking Number: TO0123456789 ]

® Application Submitted

You can view your submitted application here or access it later. If you need more information on the application,
view the info booklet.

Pending = MDHHS will contact you for more information

INDIVIDUAL TYPE OF COVERAGE STATUS

Tamara Healthcare Coverage Pending

@® Send Referrals

Employment and Training

Based on your application information, you may be able to receive additional assistance with finding a job, Send
finding a new job to improve your income, or furthering your education and training. Click ‘Send’ to reach out
to an organization that can help.

Go to Benefits To Do List

To help process your application faster, visit the Benefits To Do List where you can view a list View To Do List
of your next steps.

Figure 2: SelfReferral
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Choose an Organization

Branch County Service Center 210 Vista Drive, Coldwater MI 49036
Calhoun County Service Center 200 Van Buren St, Battle Creek MI 49017
Kalamazoo County Service Center 1601 S. Burdick St, Kalamazoo MI 49001
St. Joseph County Service Center 16587 Enterprise Dr., Albion MI 49093

Albion P.A.T.H. Office 101 S. Superior St, Albion MI 49224

Show Additional Organizations

If you do not see the organization you are working with, you can choose to search by the name of
the organization or by your Navigator's Community Partner ID.

Search By Organization Name

Organization Name Search

Cancel Continue

Figure 3: SelfReferral
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& Bridges ff Home EApply for Benefits [ To Do List @ Benefitsw w Resourceswv  {} Settings v

Apply For Benefits

Application Submitted

| Tracking Number: T00123456789 |

® Application Submitted

You can view your submitted application here or access it later. If you need more information on the application,
view the info booklet.

Pending = MDHHS will contact you for more information

INDIVIDUAL TYPE OF COVERAGE STATUS

Tamara Healthcare Coverage Pending

@® Send Referrals

Area Agency on Aging (AAA) - Lisa Davis

Based on your application information, they may be able to receive additional assistance with nutrition Send
support, home-delivered meals, transportation, in-home care and more from the Area Agency on Aging. Click
‘Send’ to reach out to an organization that can help.

Go to Benefits To Do List

To help process your application faster, visit the Benefits To Do List where you can view a list View To Do List
of your next steps.

Figure 4: Self Referral
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Share Information with <Organization
Name>

By sending this referral, you agree to share your contact information with:

<Organization Name>
1333 Brewery Park Blvd.
Suite 200

Detroit, MI 48207

Once you send, <Organization Name> will reach out to you in about two
business days.

Cancel Send Referral

Figure 5: Self Referral
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m Bl"idges i Home HEApply for Benefits [To Do List W Benefitsw W Resourcesv  {} Settings v

My Saved Resources

Show | Applicant Self-Referral v

Apply for State Programs

n Applicant Self-Referral
Send My Info to Saved Resources

Employment and Training: Currently collecting unemployment View PDF of Saved Resources

Resource Name Address Contact Number
Add More Resources

<LEO Organization Name> 35731 West Michigan Avenue, Wayne, Wayne, M|, 48184 (513) 483-2833 W
View Removed Resources

Employment and Training: Lost/reduced employment in the last 30 days

Resource Name Address Contact Number

<LEO Organization Name> 35731 West Michigan Avenue, Wayne, Wayne, MI, 48184 (513) 483-2833 ]
L |
Employment and Training: Currently collecting unemployment and Lost/Reduced employment in the last 30 days

Resource Name Address Contact Number

<LEQ Organization Name> 35731 West Michigan Avenue, Wayne, Wayne, MI, 48184 (513) 483-2833 ]

Benefits application submitted with household member(s) age 60+
Resource Name Address Contact Number

<AAA Qrganization Name> 35731 West Michigan Avenue, Wayne, Wayne, MI, 48184 (513) 483-2833 ]

Figure 6: SelfReferral
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Figure 7: Notification



